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8% 1.92% 1.1.

Courts: Duration of Resolved Cases

HJPC 50% 0.96 1.1.1. 1st instance courts 20% 0.19 1.1.1.1. Criminal (“K”) 378 375 343 314 730 365 0 57.03 0.11 
HJPC 20% 0.19 1.1.1.2. Civil (“P”) 666 622 527 447 1,210 605 0 63.06 0.12 
HJPC 20% 0.19 1.1.1.3. Commercial (“Ps”) 582 560 530 522 1,115 557 0 53.18 0.10 
HJPC 20% 0.19 1.1.1.4. Administrative (“U”) 350 408 412 417 780 390 0 46.49 0.09 
HJPC 20% 0.19 1.1.1.5. Enforcement 50% 0.10 1.1.1.5.1. Civil (“I”) 818 821 715 634 1,569 784 0 59.58 0.06 
HJPC 50% 0.10 1.1.1.5.2. Commercial (“Ip”) 869 909 699 585 1,652 826 0 64.61 0.06 
HJPC 50% 0.96 1.1.2. 2nd instance courts 25% 0.24 1.1.2.1. Criminal Appeal (“Kz”) 72 76 80 75 152 76 0 50.41 0.12 
HJPC 25% 0.24 1.1.2.2. Civil Appeal (“Gz”) 305 330 311 390 631 315 0 38.22 0.09 
HJPC 25% 0.24 1.1.2.3. Commercial Appeal (“Ps”) 327 335 289 346 635 317 0 45.54 0.11 
HJPC 25% 0.24 1.1.2.4. Administrative Appeal (“Uz”) 325 264 282 393 580 290 0 32.36 0.08 

8% 1.92% 1.2. 

Courts:  Age of Unresolved Cases

HJPC 50% 0.96 1.2.1. 1st instance courts 20% 0.19 1.2.1.1. Criminal (“K”) 569 521 516 505 1,071 535 0 52.84 0.10 
HJPC 20% 0.19 1.2.1.2. Civil (“P”) 648 532 444 401 1,083 541 0 62.96 0.12 
HJPC 20% 0.19 1.2.1.3. Commercial (“Ps”) 594 541 522 464 1,105 552 0 58.03 0.11 
HJPC 20% 0.19 1.2.1.4. Administrative (“U”) 367 335 342 387 696 348 0 44.46 0.09 
HJPC 20% 0.19 1.2.1.5. Enforcement 50% 0.10 1.2.1.5.1. Civil (“I”) 798 720 677 579 1,463 732 0 60.45 0.06 
HJPC 50% 0.10 1.2.1.5.2. Commercial (“Ip”) 954 736 649 593 1,559 779 0 61.95 0.06 
HJPC 50% 0.96 1.2.2. 2nd instance courts 25% 0.24 1.2.2.1. Criminal Appeal (“Kz”) 109 94 137 220 227 114 0 3.37 0.01 
HJPC 25% 0.24 1.2.2.2. Civil Appeal (“Gz”) 410 424 468 480 868 434 0 44.75 0.11 
HJPC 25% 0.24 1.2.2.3. Commercial Appeal (“Ps”) 456 470 513 571 959 479 0 40.41 0.10 
HJPC 25% 0.24 1.2.2.4. Administrative Appeal (“Uz”) 206 223 364 480 529 264 0 9.16 0.02 

8% 1.92% 1.3.

Courts: Quantity of Unresolved Cases

HJPC 50% 0.96 1.3.1. 1st instance courts 20% 0.19 1.3.1.1. Criminal (“K”) 12,567 11,871 10,598 10,080 23,357 11,679 0 56.84 0.11 
HJPC 20% 0.19 1.3.1.2. Civil (“P”) 44,007 38,271 34,352 32,367 77,753 38,877 0 58.37 0.11 
HJPC 20% 0.19 1.3.1.3. Commercial (“Ps”) 12,007 10,963 9,165 7,225 21,423 10,712 0 66.28 0.13 
HJPC 20% 0.19 1.3.1.4. Administrative (“U”) 10,447 12,488 13,535 12,710 24,313 12,157 0 47.72 0.09 
HJPC 20% 0.19 1.3.1.5. Enforcement 33% 0.06 1.3.1.5.1. Civil (“I”) 126,339 117,758 98,727 84,637 228,549 114,275 0 62.97 0.04 
HJPC 33% 0.06 1.3.1.5.2. Commercial (“Ip”) 23,857 21,764 19,212 16,740 43,222 21,611 0 61.27 0.04 
HJPC 33% 0.06 1.3.1.5.3. Utility (“Kom”) 1,664,328 1,709,000 1,574,517 / 3,298,563 1,649,282 0 52.27 0.03 
HJPC 50% 0.96 1.3.2. 2nd instance courts 25% 0.24 1.3.2.1. Criminal Appeal (“Kz”) 866 894 1,275 1,753 2,023 1,012 0 13.36 0.03 
HJPC 25% 0.24 1.3.2.2. Civil Appeal (“Gz”) 13,293 13,685 14,682 14,761 27,773 13,887 0 46.85 0.11 
HJPC 25% 0.24 1.3.2.3. Commercial Appeal (“Ps”) 3,126 3,228 3,911 4,403 6,843 3,422 0 35.66 0.09 
HJPC 25% 0.24 1.3.2.4. Administrative Appeal (“Uz”) 1,119 2,216 2,892 3,643 4,151 2,076 0 12.25 0.03 

8% 1.92% 1.4.

Courts: Clearance Rates

HJPC 50% 0.96 1.4.1. 1st instance courts 20% 0.19 1.4.1.1. Criminal (“K”) 118% 105% 110% 104% 0% 150% 69.42 0.13 
HJPC 20% 0.19 1.4.1.2. Civil (“P”) 123% 118% 113% 106% 0% 150% 71.00 0.14 
HJPC 20% 0.19 1.4.1.3. Commercial (“Ps”) 118% 112% 125% 130% 0% 150% 86.34 0.17 
HJPC 20% 0.19 1.4.1.4. Administrative (“U”) 98% 83% 91% 108% 0% 150% 72.04 0.14 
HJPC 20% 0.19 1.4.1.5. Enforcement 33% 0.06 1.4.1.5.1. Civil (“I”) 103% 113% 131% 121% 0% 150% 80.69 0.05 
HJPC 33% 0.06 1.4.1.5.2. Commercial (“Ip”) 106% 114% 119% 119% 0% 150% 79.18 0.05 
HJPC 33% 0.06 1.4.1.5.3. Utility (“Kom”) 79% 88% 97% / 0% 150% 64.37 0.04 
HJPC 50% 0.96 1.4.2. 2nd instance courts 25% 0.24 1.4.2.1. Criminal Appeal (“Kz”) 98% 99% 92% 91% 0% 150% 61.43 0.15 
HJPC 25% 0.24 1.4.2.2. Civil Appeal (“Gz”) 91% 97% 93% 99% 0% 150% 66.28 0.16 
HJPC 25% 0.24 1.4.2.3. Commercial Appeal (“Ps”) 98% 97% 81% 86% 0% 150% 57.24 0.14 
HJPC 25% 0.24 1.4.2.4. Administrative Appeal (“Uz”) 114% 53% 66% 63% 0% 150% 41.91 0.10 

8% 1.92% 1.5.

POs: Duration of Resolved Cases

HJPC 100% 1.92 1.5.1. 1st instance 33% 0.64 1.5.1.1 General Crime 366 412 371 396 766 383 0 48.26 0.31 
HJPC 33% 0.64 1.5.1.2 Economic Crime 67% 0.43 1.5.1.2.1. Corruption 1,146 374 481 358 1,334 667 0 73.17 0.31 
HJPC 33% 0.21 1.5.1.2.2. Other 510 554 602 590 1,111 555 0 46.85 0.10 
HJPC 33% 0.64 1.5.1.3 War Crimes 2,116 1,555 1,330 1,449 3,334 1,667 0 56.55 0.36 

8% 1.92% 1.6.

POs:  Age of Unresolved Cases

HJPC 100% 1.92 1.6.1. 1st instance 33% 0.64 1.6.1.1 General Crime 801 702 654 505 1,437 719 0 64.85 0.42 
HJPC 33% 0.64 1.6.1.2 Economic Crime 67% 0.43 1.6.1.2.1. Corruption 881 849 776 694 1,671 835 0 58.43 0.25 
HJPC 33% 0.21 1.6.1.2.2. Other 996 978 976 795 1,966 983 0 59.54 0.13 
HJPC 33% 0.64 1.6.1.3 War Crimes 1,897 1,857 1,995 2,013 3,832 1,916 0 47.47 0.30 

8% 1.92% 1.7.

POs: Quantity of Unresolved Cases

HJPC 100% 1.92 1.7.1. 1st instance 33% 0.64 1.7.1.1 General Crime 21,702 20,749 18,517 12,352 40,645 20,323 0 69.61 0.45 
HJPC 33% 0.64 1.7.1.2 Economic Crime 67% 0.43 1.7.1.2.1. Corruption 501 786 907 1,005 1,463 731 0 31.29 0.13 
HJPC 33% 0.21 1.7.1.2.2. Other 2,511 2,281 1,831 1,595 4,415 2,208 0 63.88 0.14 
HJPC 33% 0.64 1.7.1.3 War Crimes 1,277 1,222 1,075 1,000 2,383 1,191 0 58.03 0.37 

8% 1.92% 1.8.

POs: Clearance Rates

HJPC 100% 1.92 1.8.1. 1st instance 33% 0.64 1.8.1.1 General Crime 103% 104% 109% 127% 0% 150% 84.74 0.54 
HJPC 33% 0.64 1.8.1.2 Economic Crime 67% 0.43 1.8.1.2.1. Corruption 83% 91% 0% 150% 60.93 0.26 
HJPC 33% 0.21 1.8.1.2.2. Other 80% 112% 128% 114% 0% 150% 75.90 0.16 
HJPC 33% 0.64 1.8.1.3 War Crimes 75% 116% 154% 126% 0% 150% 84.03 0.54 

8% 1.92% 1.9. Collective Quota - Judges HJPC 100% 1.92 1.9.1. Norm % 133% 122% 126% / 0% 150% 84.00 1.62 

8% 1.92% 1.10. Collective Quota - Prosecutors HJPC 100% 1.92 1.10.1. Norm % / 120% 99% / 0% 150% 66.00 1.27 

8% 1.92% 1.11.
Public Perception of Effi ciency of Courts

NS-JS-#Q15 50% 0.96 Do you think the number of unsolved cases, excluding utility cases, is increasing in BiH courts? Yes; No; I do not know 0.1071 10.71 0.10 

NS-JS-#Q20 50% 0.96 Which comes closest to your opinion? “Courts decide on cases in reasonable time periods”;  “It takes too long for courts to decide on cases”; I do not know 0.0915 9.15 0.09 

8% 1.92% 1.12.
Professional Opinion on Effi ciency 

of Courts

SJP#1 50% 0.96 Do you think the number of unsolved cases, excluding utility cases, is increasing in BiH courts? Yes; No; I do not know 0.6116 61.16 0.59 

SJP#3 50% 0.96 Which comes closest to your opinion? “Courts decide on cases in reasonable time periods”;  “It takes too long for courts to decide on cases”; I do not know 0.5929 59.29 0.57 

8% 1.92% 1.13.
Professional Opinion on Effi ciency of POs

SJP#2 50% 0.96 Do you think the number of unsolved cases is increasing in BiH PO’s? Yes; No; I do not know 0.5511 55.11 0.53 

SJP#4 50% 0.96 Which comes closest to your opinion: “PO’s decide on cases in reasonable time periods”;  “It takes too long for Prosecutors to decide on cases”; I do not know 0.4700 47.00 0.45 

100% 25% 25.00 Sub-Total (Points): 13.78 
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25% 6.25% 2.1.
Confi rmation rate of 1st Instance 

Decisions

HJPC 33% 2.08 2.1.1. Criminal Cases (Kz/K) 90% 96% 87% / 0% 100% 86.78 1.81 

HJPC 33% 2.08 2.1.2. Civil Cases (Gz/P) 88% 96% 89% / 0% 100% 88.57 1.85 

HJPC 33% 2.08 2.1.3. Commercial Cases (Pz/Ps) 86% 97% 89% / 0% 100% 88.89 1.85 

25% 6.25% 2.2. Success of indictments HJPC 100% 6.25 2.2.1.
Rate of fi nal condemnations in 

relation to the total number of fi led 
indictments

/ 92% 91% / 0% 150% 60.67 3.79 

10% 2.50% 2.3.
Perception of quality of Courts

NS-JS-#Q13A 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of: 
A. Judges/Courts 

Number 1-7
0.3546 35.46 0.44 

SJP#5A 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of: 
A. Judges/Courts 0.6552 65.52 0.82 

10% 2.50% 2.4.
Perception of quality of Prosecutor 

Offi ces

NS-JS-#Q13B 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of:  
B. Prosecutors/Prosecutor Offi ces 

Number 1-7
0.3593 35.93 0.45 

SJP#5B 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of:  
B. Prosecutors/Prosecutor Offi ces 0.5432 54.32 0.68 

10% 2.50% 2.5. 
Perception of quality of Attorneys

NS-JS-#Q13C 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of:  
C. Attorneys 

Number 1-7
0.4068 40.68 0.51 

SJP#5C 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of:  
C. Attorneys 0.4461 44.61 0.56 

10% 2.50% 2.6.
Perception of quality of Notaries

NS-JS-#Q13D 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of:  
D. Notaries

Number 1-7
0.4404 44.04 0.55 

SJP#5D 50% 1.25 On a scale from 1 to 7, where ‘1’ is  ‘extremely poor’  and ‘7’ is ‘excellent’, how would you rate the work of:  
D. Notaries 0.5288 52.88 0.66 

10% 2.50% 2.7. Public Satisfaction with Court and 
Prosecutor Administrative Services NS-#Q2DD 100% 2.50 How satisfi ed are you with each of the following services in your area in the last 12 months: DD. Courts’ or 

Prosecutor Offi ces’ administrative services?
Completely satisfi ed; Mostly satisfi ed; Somewhat satisfi ed; Neither satisfi ed nor dissatisfi ed; Somehow dissatisfi ed; Mostly dissatisfi ed; 

Completely dissatisfi ed; Didn’t use this service in the last 12 months;  This service is not available to me 0.4020 40.20 1.00 

 100% 25% 25.00 Sub-Total (Points): 14.97 
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6% 1.25% 3.1.
Performance Monitoring System 

of Judges/Prosecutors

SJP#6A 50% 0.63 Do you agree that there is a fact-based and transparent system of monitoring work performances of Judges
Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know

0.6212 62.12 0.39 

SJP#6B 50% 0.63 Do you agree  that there is a fact-based and transparent system of monitoring work performances of 
Prosecutors 0.5693 56.93 0.36 

6% 1.25% 3.2.

Supervision of Inadequate Performance 
of Judges/Prosecutors

NS-#Q12: H 25% 0.31 How much do you agree or disagree with the following statements: H. Judges’ poor performance is sanctioned
Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know

0.3264 32.64 0.10 

NS-#Q12: I 25% 0.31 How much do you agree or disagree with the following statements: I. Prosecutors’ good performance is 
rewarded 0.4724 47.24 0.15 

SJP#7A 25% 0.31 Do you agree that observation of poor work performances of a Judge by a competent supervisor usually 
results in undertaking of an adequate measure or sanction:

Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know
0.4941 49.41 0.15 

SJP#7B 25% 0.31 Do you agree that observation of very good work performances of a Prosecutor by a competent supervisor 
usually results in an adequate award: 0.3944 39.44 0.12 

25% 5.00% 3.3.

Disciplinary  Procedures

HJPC 25% 1.25 3.3.1. Ratio of Initiated-Disciplinary-
Proceedings to Found-Responsible 110% 94% 94% 80.0% 0% 150% 53.33 0.67 

SJP#8A 25% 1.25 Do you agree that disciplinary procedures against Judges/Prosecutors are initiated in all cases prescribed by 
the law? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.5665 56.65 0.71 

SJP#8B 25% 1.25 Do you agree that disciplinary procedures against  Judges/Prosecutors, once initiated, are fair and objective? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.5802 58.02 0.73 

SJP#9 25% 1.25 Disciplinary sanctions rendered in the disciplinary proceedings are: Too lenient;  Appropriate;  Too severe; I do not know 0.6044 60.44 0.76 

6% 1.25% 3.4.
Random Case Assignment

NS-JS-#Q21 50% 0.63 Do you think it is possible to get someone’s preferred judge to adjudicate his/her case?
Never; Rarely; Sometimes; Often;  Always; I do not know

0.4738 47.38 0.30 

SJP#10 50% 0.63 Do you think it is possible to get someone’s preferred  judge to adjudicate his/her case? 0.7159 71.59 0.45 

6% 1.25% 3.5.
Access to Case Files

NS-JS-#Q14A 50% 0.63 How often do you think citizens are allowed to:  A. Check their court case fi le if they wanted to do so
Never; Rarely; Sometimes; Often;  Always; I do not know

0.3600 36.00 0.22 

SJP#11A 50% 0.63 Access to case fi les to parties in the case and their legal representatives is fully and timely granted: 0.9311 93.11 0.58 

6% 1.25% 3.6.
Access to Hearings

NS-JS-#Q14B 50% 0.63 How often do you think citizens are allowed to: B. Participate in any court hearing of their interest if they 
wanted to do so

Never; Rarely; Sometimes; Often;  Always; I do not know
0.2883 28.83 0.18 

SJP#11B 50% 0.63 The public is granted access to public court hearings: 0.9252 92.52 0.58 

6% 1.25% 3.7.
Access to Judgments

NS-JS-Q#14C 50% 0.63 How often do you think citizens are allowed to: C. Review a judgment of their interest if they wanted to do so
Never; Rarely; Sometimes; Often;  Always; I do not know

0.2482 24.82 0.16 

SJP#11C 50% 0.63 The public can access fi nal judgments (in their original form, after removal of personal data, or in any other 
form)? 0.8235 82.35 0.51 

6% 1.25% 3.8. Access to Evidence SJP#11D 100% 1.25 Access to all evidences after confi rmation of indictment is fully and timely granted to accuesed and his/her 
legal representative Never; Rarely; Sometimes; Often;  Always; I do not know 0.9349 93.49 1.17 

6% 1.25% 3.9.
Access to Reports/Statistics

NS-JS-#Q14D 50% 0.63 How often do you think citizens are allowed to: D. Get reports/statistics on the work of courts if they wanted 
to do so

Never; Rarely; Sometimes; Often;  Always; I do not know
0.2278 22.78 0.14 

SJP#11E 50% 0.63 Do you have access to courts’ and/or prosecutor offi ces’ reports/statistics of your interest? 0.7246 72.46 0.45 

6% 1.25% 3.10.
Media Reporting

NS-JS-#Q17 50% 0.63 In your opinion, how often are court cases and investigations selected and presented objectively by the media?
Never; Rarely; Sometimes; Often;  Always; I do not know

0.4128 41.28 0.26 

SJP#12 50% 0.63 In your opinion, how often are court cases and investigations selected and presented objectively by the media? 0.3347 33.47 0.21 

6% 1.25% 3.11.
Affordability of Court Fees/Taxes

NS-JS-#Q19 50% 0.63 In your opinion, court taxes/fees are:
Low;  Adequate;  High; I do not know

0.1017 10.17 0.06 

SJP#13 50% 0.63 In your opinion, court taxes/fees are: 0.5247 52.47 0.33 

6% 1.25% 3.12. Absenteeism of Judges/Prosecutors SJP#14 100% 1.25 Do you agree that judges and prosecutors abuse their right to be absent from work? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7903 79.03 0.99 

6% 1.25% 3.13. Code of Ethics SJP#15 100% 1.25 Do you agree that Judges and Prosecutors act in accordance with the Code of Ethics? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7628 76.28 0.95 

100% 20% 20.00 Sub-Total (Points): 11.67 
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8% 1.25% 4.1. Speed of Appointing Judges/Prosecutors SJP#16 100% 1.25 Do you agree that appointment of a judge/prosecutor for a newly available position is effi cient? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.4660 46.60 0.58 

8% 1.25% 4.2.
Competence of Judges/Prosecutors 

NS-JS-#Q16 50% 0.63 Do you agree that appointments of Judges and Prosecutors are competence-based?
Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know

0.4735 47.35 0.30 

SJP#17 50% 0.63 Do you agree that appointments of Judges and Prosecutors are competence-based? 0.4868 48.68 0.30 

8% 1.25% 4.3. Adequacy of Judges/Prosecutors’ 
Training/Education SJP#18 100% 1.25 Do you agree that judges and prosecutors receive adequate training/education on annual basis? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.6611 66.11 0.83 

8% 1.25% 4.4.
Adequacy of Judges/Prosecutors’ Salaries

NS-JS-#Q22 50% 0.63 In your opinion, salaries of judges and prosecutors are:
Low;  Adequate; High; I do not know

0.1081 10.81 0.07 

SJP#19 50% 0.63 In your opinion, salaries of  judges and prosecutors are: 0.4270 42.70 0.27 

8% 1.25% 4.5.
Adequacy of Attorneys/Notaries’ 

Compensation

NS-JS-#Q23 50% 0.63 In your opinion, fees of attorneys and notaries are:
Low;  Adequate; High; I do not know

0.1116 11.16 0.07 

SJP#20 50% 0.63 In your opinion, fees of attorneys and notaries are: 0.2566 25.66 0.16 

8% 1.25% 4.6. Timeliness of Judges/Prosecutors’ Salaries SJP#21 100% 1.25 Are salaries of Judges/Prosecutors paid on time? Never; Rarely; Sometimes; Often;  Always; I do not know 0.5993 59.93 0.75 

8% 1.25% 4.7.
Timeliness of Compensations of 

Attorneys by Courts (for ex-offi cio 
defense)

SJP#22 100% 1.25 Are Defense Councils’ fees/expenses paid on time? Never; Rarely; Sometimes; Often;  Always; I do not know 0.3800 38.00 0.48 

8% 1.25% 4.8. Adequacy of the Support Staff SJP#23 100% 1.25 Do you agree that current administrative/support staff in courts/prosecutor offi ces is competent? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.6001 60.01 0.75 

8% 1.25% 4.9. Adequacy of the Budget for Operations SJP#24 100% 1.25 Do you agree that the budget allocated to courts/prosecutor offi ces is suffi cient? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.2534 25.34 0.32 

8% 1.25% 4.10. Adequacy of Facilities SJP#25 100% 1.25 Do you agree that courts/prosecutor offi ces are situated in adequate buildings/facilities and have enough space 
for their work? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3794 37.94 0.47 

8% 1.25% 4.11. Adequacy of IT Support SJP#26 100% 1.25 Do you agree that Courts/Prosecutor Offi ces have necessary IT equipment and support? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.6898 68.98 0.86 

8% 1.25% 4.12.
System/Mechanisms to Meet Dynamic 
Changes (Increase/Decrease) in Case 

Infl ow
SJP#27 100% 1.25 Do you agree that courts/prosecutor offi ces are provided with adequate procedures and resources to cope 

with signifi cant and abrupt changes in case infl ow, if they occur? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.4833 48.33 0.60 

100% 15% 15.00 Sub-Total (Points): 6.81 
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14% 2.14% 5.1. Objectivity of Career Advancement 
Criteria for Judges/Prosecutors SJP#28 100% 2.14 Do you agree that criteria for career advancement of judges and prosecutors are objective, adequate, and 

applied in practice? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3747 37.47 0.80 

14% 2.14% 5.2. Judges/Prosecutors’ Professional 
Immunity/Tenure SJP#29 100% 2.14 Do you agree that immunity and tenure of judges and prosecutors is adequately prescribed by the law and 

applied in practice? Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.6977 69.77 1.50 

14% 2.14% 5.3. Adequacy of Personal Security of Judges/
Prosecutors SJP#30 100% 2.14 Is personal security of judges and prosecutors and their close family members ensured when it is needed? Never;  Almost never; Occasionally/Sometimes;  Almost every time; Every time; I do not know 0.4080 40.80 0.87 

14% 2.14% 5.4.

Independence of Judges/Prosecutors in 
Acting - Absence of Corruption and/or 

Improper Infl uence

NS-#Q11 8% 0.16 To what extent do you think the court system affected by corruption in this country? Please answer on a 
scale from 1 to 7, where 1 means “not at all corrupt” and 7 means “extremely corrupt”. Number: 1- 7 0.2489 24.89 0.04 

NS-#Q12E 8% 0.16 How much do you agree or disagree with the following statements: E. The Judiciary is effective in combating 
corruption Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3012 30.12 0.05 

NS-JS-#Q27 8% 0.16
How much do you agree or disagree with the following statement: Judges are able to make decisions without 

direct or indirect interference by governments, politicians, the international community, or other interest 
groups and individuals?

Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.4516 45.16 0.07 

NS-#Q12F 8% 0.16 How much do you agree or disagree with the following statements: F. Public offi cials who violate the law are 
generally identifi ed and punished Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3013 30.13 0.05 

NS-#Q12C 8% 0.16 How much do you agree or disagree with the following statements: C. Judges do not take bribes Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.2932 29.32 0.05 

NS-#Q12D 8% 0.16 How much do you agree or disagree with the following statements: D. Prosecutors do not take bribes Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.2930 29.30 0.05 

NS-Q#10E 8% 0.16 Have you yourself ever had to give money, gifts, services, or similar to any of the following, in order to get 
better treatment? E. Judge/prosecutor Yes; No; I do not remember; Refuse to answer 0.9903 99.03 0.16 

SJP#31 8% 0.16 To what extent do you think the court system affected by corruption in this country? Please answer on a 
scale from 1 to 7, where 1 means “not at all corrupt” and 7 means “extremely corrupt”. Number: 1- 7 0.7024 70.24 0.12 

SJP#32A 8% 0.16 How much do you agree or disagree with the following statement: The Judiciary is effective in combating 
corruption Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.4973 49.73 0.08 

SJP#32B 8% 0.16
How much do you agree or disagree with the following statement: Judges are able to make decisions without 

direct or indirect interference by governments, politicians, the international community, or other interest 
groups and individuals?

Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7088 70.88 0.12 

SJP#32C 8% 0.16 How much do you agree or disagree with the following statement: Public offi cials who violate the law are 
generally identifi ed and sanctioned Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3755 37.55 0.06 

SJP#32F 8% 0.16 How much do you agree or disagree with the following statement: Judges do not take bribes Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7968 79.68 0.13 

SJP#32G 8% 0.16 How much do you agree or disagree with the following statement: Prosecutors do not take bribes Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7694 76.94 0.13 

14% 2.14% 5.5.
Trust in Judges

NS-#Q12A 50% 1.07 How much do you agree or disagree with the following statements:  A. Judges can be trusted to conduct court 
procedures and adjudicate cases, impartially and in accordance with the law Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3775 37.75 0.40 

SJP#32D 50% 1.07 How much do you agree or disagree with the following statement: Judges can be trusted to conduct court 
procedures and adjudicate cases, impartially and in accordance with the law Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7765 77.65 0.83 

14% 2.14% 5.6.
Trust in Prosecutors

NS-#Q12B 50% 1.07 How much do you agree or disagree with the following statements: B. The prosecutors can be trusted to 
perform their duties impartially and in accordance with the law Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.3739 37.39 0.40 

SJP#32E 50% 1.07 How much do you agree or disagree with the following statement: The prosecutors can be trusted to perform 
their duties impartially and in accordance with the law Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know 0.7148 71.48 0.77 

14% 2.14% 5.7.
Equal Application of Law 

NA-JS-#Q26 50% 1.07 To what extent do you agree that courts treat people fairly regardless of their income, national or social 
origin, political affi liation, religion, race, sex, gender identity, disability or sexual orientation?

Strongly Agree;  Agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Disagree; Strongly Disagree; I do not know
0.3921 39.21 0.42 

SJP#33 50% 1.07 To what extent do you agree that courts treat people fairly regardless of their income, national or social 
origin, political affi liation, religion, race, sex, gender identity, disability or sexual orientation?    0.8216 82.16 0.88 

100% 15% 15.00 Sub-Total (Points): 7.98 

100% 100% 100.00 Total INDEX (Points): 55.21 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


